E All Covered’

Professional IT Services to Keep Your

Systems Available and Reliable
Today® business depends heavily on its
technology resources. System downtime, slow
computers and security problems impact your

All Covered Care

IT Services that Guarantee Uptime
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ability to do business. All Covered keeps your 4
systems up and running and helps your users with \L4
any problems, leaving you to focus on achieving 4 ¢

your business goals.

What results can you expect?

All Covered Care is designed to address your ongoing IT management and support needs. The service provides regular
maintenance of systems and networks that will keep your PCs, servers and network up and running so you minimize
downtime and maximize productivity. Issues that emerge are responded to quickly. Your employees are productive, your
systems are protected, and they are secure and available when you need them most. All Covered doesn’t just talk about
what we're going to do to support your systems, we commit to the results you will enjoy. We're so sure that All Covered
Care delivers on this promise that we guarantee it in a Service Level Agreement’.

Get up and running quickly with All Covered Care to get your problems resolved and your data secured.

Data Protection

Systems Uptime

User Support IT Planning

9 Proactively maintain
your PCs and servers
for optimal
performance

1 Software updates,
disk management, log
checks

9 Performance
monitoring

Support your users by
phone and remotely -
whether they’'re on
the road, in the office
or elsewhere

Local on-site support
available

1 Back up and restore
critical PC and server
data

9 Secure your network

1 Protect users and data
from viruses, spam
and malware

9 Design the right IT
infrastructure for
your business and
your budget

1 Enhance productivity
by enabling new
capabilities and new
technologies

The All Covered Approach: Extensive Remote Support and Experienced Local Engineers
We manage the network, servers, computers and technology infrastructure with a comprehensive plan which gives you a
predictable monthly budget and mitigates the risks associated with downtime. All Covered has extensive remote support

resources and tools that are combined with experienced local engineers to bring you the best of both worlds. Problems

are resolved rapidly by phone and remotely, even outside of business hours, and our engineers can be on-site as much as

you need. Our team of more than 300 full-time employees will be committed to your business success.




The Elements of All Covered Care

Services Included in

Monthly Fee
Desktops and Laptops

Network

Servers

Other Essential Services

Additional Services
On-site visits”

Hosted PC Backup
Hosted Server Backup

Hosted Email and Web
Security Services

Virtual CIO

Detail

Secure backup and restore for all systems

Remote control support, attended and unattended

Windows updates and patch management

Computer optimization

Spam blocking and virus protection

Asset and license management

US based phone support, 7am to 6pm in all continental US time zones

24 x 7 network and internet connectivity monitoring

24 x 7 server monitoring and response escalation
Guaranteed Server Uptime'

Preventative server maintenance, regular checklist
Problem resolution

Remote control support, attended and unattended
Patch management and server optimization

Asset and license management

Guidebook documentation

Itemized monthly billing
Procurement services

Leasing and finance programs
Secure Client Portal

Partner MarketPlace special offers
Web Store for technology purchases
Account management

Detail
Scheduled or reactive support visits
Ideal for laptops, teleworkers, road warriors, satellite office workers

Off-site protection for disaster recovery

Email Archive, Email Encryption and Web Protection services from
Postini/Google

Technology Business Planning

'All Covered offers a Service Level Agreement for eligible servers. Service targets are 99.9% uptime during business hours and 99.0%
uptime outside of business hours, for a guaranteed total uptime of 99.2% per month. Contract term is one year. Conditions apply.

’ Check www.allcovered.com/locations to see All Covered’s on-site service areas.



http://www.allcovered.com/locations

Proactive Management and Support
Through our years of experience in supporting
thousands of servers and desktop computers, we have
developed an extensive checklist that is used to
proactively manage and support your network, servers
and PCs. Some examples include regular reviews of
server logs, disk capacity, checking the general health
of servers; validation of backups, backup schema and
assurance of restoration capability; and application of
patches, service packs and anti-virus updates for
servers and PCs.

Secure Remote Support

Our Central Services organization, located here in the
U.S., assists you with issues over the phone, for items
that need immediate attention. These seasoned
technical experts solve desktop, server and network
issues. Using our Secure Remote Access tool, they
can work on your servers or desktop computers
quickly, efficiently and securely.

24 x 7 Remote Management Services

With All Covered Care, we monitor your servers and
key network elements such as your firewall or router.
Our Central Services organization does ‘behind the
scenes’ work 24 hours a day, 7 days a week. They
monitor alerts from our Remote Management System
and All Covered Security services. If there is a critical




